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Duy tri H e thong 
quan ly chat luong 
theo T C V N I S O 

9001:2008 trong hoat 
dong cna co" quan. 

Dam bao duy tri thuong xuyen He 
thong quan ly chat lugng theo tieu 
chuan T C V N ISO 9001 : 2008 trong 
cac ITnh vuc hoat dong cua co quan; 
gan vdi thuc hien sira doi, bo sung 
cac quy tidnh cda he thong phu hop 
vdi quy dinh cua phap luat. 

GD/DDCL/TBP Trong nam 2016 

2 

Thuc hien cung cap 
dich vu hanh chfnh 
cong cho to chu'c, ca 
nhan dam hao tat ca 
cac yen can den du'tfc 
giai quyet dung thoi 
han quy dinh. 

1. Thudng xuyen ra soat, danh gia 
cac hoat dong trong ITnh vuc hanh 
chfnh cong tai co quan; phan tich 
nguyen nhan cac sai sot, cham tre, 
xac dinh bien phap khac phuc, giao 
trach nhiem kiem tra thuc hien cho 
cac Trudng bo phan. 

2. Thuc hien cac bien phap da de ra. 

3. Danh gia viec thuc hien; de xuat 
cai tien va thuc hien cai tien. 

4. T6ng ket viec thtrc hien MTCL, 
de ra MTCL cho nam tdi. 

GD/DDCL/TBP 

Cac TBP 

DDCL2TBP 

GD/DDCL/TBP 

Hang quy 

Trong nam 2016 

Hang thang, quy 

Cuoi nam 2016 
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Thu'c hien lay y kien 
90% khach hang de 
nang cao chat iu'OTig 

djch vu. 

1. Soan thao cac tieu chi danh gia 
chat lugng dich vii cho phieu lay y 
kien khach hang. 

2. Thuc hien lay y kien khach hang 
tai bg phan mot cua, xem xet cac y 
kien phan hoi cua khach hang, de ra 
cac bien phap nang cao chat lugng 
dich vu. 

3. Tong ket viec thuc hien, de ra cac 
bien phap cai tien va muc tieu mdi. 
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