BO TU PHAP LIEN MINH CHAU AU CHUONG TRINH
e MARL PHAT TRIEN

/ﬂ’

S

TAI LIEU TAP HUAN
HOA GIAI G CO SO
CO NHAY CAM GIOI

DANH CHO TAP HUAN VIEN

@ EU
&Y JULE

NHA XUAT BAN LAO DONG

Ha Noi - 2020



Tai liéu tap huan nay la mét sén pham thudc chwong trinh “Tang cuéng
phap luat va tw phap tai Viét Nam” (EU JULE). Chuwong trinh “Tang cuwdng
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LOI NOI AU

da giai & co sé 1a mot phuong thirc giai quyét tranh chap, mau thudn trong

cong dong dan cu. Hoa giai ¢ co so dong vai trd quan trong trong doi

song x4 hoi, gop phan giai quyét ¢ hiéu qua cac tranh chap, mau thuan,
vi pham phép luat, tiét kiém thoi gian, chi phi, céng strc ctia nhan dan ciing nhu
ctia Nha nudc, gbp phan giam bot khiéu kién cua nhan dan. O Viét Nam, trong
nhiéu vu viéc c6 lién quan dén mau thuan xung dot trong gia dinh va cac bén lién
quan, trong d6 c6 phu nit va cac nhém yéu thé nhu nguoi dan toc thiéu s, nguoi
khuyét tat, nguoi nghéo... thuong lya chon con dudng gidi quyét thong qua thuong
luong, hoa giai, hodc tim nguoi c6 uy tin trong cong dong dung ra giai quyét. Do
d6, hoa giai & co s& ¢6 vai trd quan trong dé gop phan bao vé quyén loi clia cac
bén, dic biét 1a ctia phu nit khi ho 12 mot trong cac bén lién quan ctia mau thuan va
xung dot.

Khi tién hanh hoa giai cac vu viée, hoa giai vién khong chi can c6 cac kién thir
phap luat va ky nang v€ hoa giai co s6 ma ho con can c6 sy hiéu biét vé cac van de
gidi va binh ding gidi. Viéc nhan thirc rd sy khac nhau trong vai tro, nhu cau,
nguyén vong, loi ich va trai nghiém gitra phu nir va nam gidi cing nhu nhimg kho
khan ctua mo6i bén sé giup hoa giai vién dé xuat dugc giai phap phu hop, gop phan
giam thiéu sy bat binh ding giéi va phan biét d6i xir vé gidi. Cach tiép cin nhay
cam gio1 lam tang hi€u qua cua cong tac hoa gidi ¢ co s¢ va dam bao o1 ich cong
bang cho cac bén, bao dam tinh bén viing ciia két qua hoa giai thanh.

Trong khu6n khd Chuong trinh ting cuong phap luat va tu phap tai Viét Nam
(EU JULE), Vu Phé bién, giao duc phap luat, B6 Tu phap va Chuong trinh Phat
trién Lién hop quoc (UNDP) t6 churc bién soan Tai liéu tap hudn “Hoa giai & co sé
c6 nhay cam gioi”. Cuon tai liéu nay la bo phén cua Tai liéu tap huan “Hoa giai &
co s c6 nhay cam gi¢i”, nham cung cip thong tin, hudng dan, hd tro tip huén vién
su dung Tai li€u va tién hanh tap huén mét cach khoa hoc, hiéu qua.

Do lan dau bién soan, tai liéu ndy chic chan van con nhitng han ché, thiéu sot.
Chung t61 mong nhan dugc nhirng gdp y ctia ban doc dé ti€p tuc hoan thi¢n tai liéu
trong thoi gian té1, tir d6 gép phan nang cao hi€u qua cuia cong tac hoa gidi & co sé
cling nhu bdo dam binh dang gi¢i ¢ Viét Nam.

Tran trong cam on!

Vu Pho bién, gido duc phap luat, Bo Tu phép.
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GIG1 THIEU CHUNG VE KHOA TAP HUAN

MUC TIEU

v C6 kién thirc co ban veé gidi, binh dang
gi61; phap ludt vé hoa giai ¢ co so.

v Hiéu dugc tam quan trong cta hoa giai ¢

: co s& ¢6 nhay cam gidi.
ALV LEN v" Nhan dién mot s6 van dé gidi trong hoa

giai & co sO va giai phap gilp tang cuong
Két thuc khoa tap huan nhay cam gidi trong cong tac hoa giai ¢
vé hoa giai & co s& cb €O SO.
nhay cam gidgi, nguai

e v" Nang cao nang luc va k§ nang thuc hanh
hoc c6 thé dat dugc:

hoa giai & co s¢ dam bdo nhay cam gidi.

o e e e e e

o —————

NOI DUNG CUA KHOA TAP HUAN

CHUGONG TRINH TAP
HUAN & HUGNG DAN
PHUGONG PHAP TAP HUAN

HOA GIAIG CO SO &
HOA GIAIG COSG cO
NHAY CAM GICI

GIOI VA NHAY CAM GICI

KY NANG TIEN HANH HOA
GIAI G COSG DAP UNG
YEU CAU NHAY CAM GICI

GIAM SAT &DANH GIA
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GIAM SAT & DANH GIA

________________________________________________________

=" Giam sat va danh gia khoéa tap huan
bao gébm phiéu danh gia dau vao,
phiéu danh gia dau ra nham danh
gia nhing kién thuc, ky nang ma
ngudi tham gia tap huan da tich lay
dugc sau khoéa tap huan, bao gébm
nhdng kién thic co ban vé hoa giai
3 cO s&, giGi va nhay cam gidi, tam
quan trong clia hoa gidi & co s& co
nhay cdm gidi, cac ky nang ctia hoa
giai vién dé dam bao yéu cau nhay
cam gidi.

5" Ngudi tham gia tdp huan
sé c6 nhing phan hoi doéi
vGi cac ndi dung, chuong
trinh tap hudn dé dam bao
ndéi dung; phuong phap
tap huan duoc hiéu qua,
thiét thuc va cé hing tha

----------------------------------------------------- . cho ngudi hoc.

LUU Y POI V&I TAP HUAN VIEN

B . —— ~

%, Thoi gian tap huan: 2 ngay.

% Cdac ndi dung c6 moi lién h¢ véi nhau, tao thanh mdt h¢ thong kién thirc
tong hop co lién quan dén hoa gidi ¢ co s& c6 nhay cam gidi.

dung phu hop.

2 Noi dung mbi budi tap huén s& duge phan b6 thanh cac tiét hoc, mdi tiét
hoc s€ bao gé)m cac hoat dong thuyét trinh, thdo luan va céc hoat dong
khéc (cau hoi va tra 101, bai tap tinh huéng, dong vai) dé dat duoc muc
tiéu cu thé cua mdi budi hoc.

o
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& V61 moi nhom doi tugng, tiy vao muc tiéu tap huan va lya chon cacnfi |
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(1) Hop muc tiéu

Muc tiéu: Giai thich muc ti€u chung, muc ti€u cu thé.

Phén b6 thoi gian: Mdi ndi dung s& can bao nhiéu thoi gian.

Phuong phap st dung tip huan: M6 ta cac budc/quy trinh dé thuc hién
mdi budi giang. Tuy thudc vao ndi dung cu thé cta budi tap huan lua
chon cac phuong phéap. Cac phuong phéap c6 thé su dung: Thuyét trinh,
trinh chiéu video, thao luan nhom, bai tap tinh huéng, bai tap ca nhan,
tro choi cau d6, xdy dung cac chuong trinh tro choi, sam vai, xdy dung
mo hinh vai tro ctuia cac bén lién quan (mapping).

Tai liéu va chuan bi tap huan: Bao gdm céc thiét bi va céc tai liéu khéac
can thiét. Cac thiét bi nhu: May tinh, may chiéu, man chiéu va day cap
két n6i, hé thong am thanh. Céc tai liéu: Gidy A0, bat 16ng, gidy mau,
gia dd/treo gidy, cac dao cu khac nhau (néu can) cho céc tro choi va céc
hoat dong sam vai...

(2) Quy trinh tip huan
Mai tiét giang dugc chia thanh cac hoat dong chinh, theo tung budc. Tap
huin vién chu dong trién khai va linh hoat khi st dung.

MBJi tiét giang can c6 nhitng goi ¥ cho ngudi tham gia va nhitng diém
chinh trong ndi dung.

Céac goi ¥ cho tap hudn vién: Muc tiéu cta bai giang 13 gi? Lua chon
phuong phap nao? Can nghién ctru nhitng gi trudc khi tap huan?...

Can kiém soat thdi gian cia moi tiét giang dé tranh bi qua gio.
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(3) Thong diép chinh

o Cac thong diép chinh duoc xem 13 két qua mong doi trudce khi bat dau

moi budi giang.

© Thoéng diép chinh la nhitng diém chinh ma nguoi hoc can nam dugce trong

moi budi giang.

© Cac thong diép giup thay d6i nhan thirc, nang cao ning luc khi tién hanh

hoa giai ¢ co s& dép trng yéu cau nhay cam gidi.

(4) Cong cu sir dung dé tap huin

© Céc phiéu huéng dan va tra 1oi cac cau hoi st dung riéng cho tap huan

vién.

o Tai liéu phat cho hoc vién: céc tai li¢u nay co6 thé dugc in hoac dang tai

trén mang internet hodc gui thu dién tir hoac luu trong cac USB dé phat
cho hoc vién trudce va trong khoa hoc.

o Bai thuyét trinh powerpoint.

Phim/video/clip.

8
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HUGNG DAN CHUNG CHO KHOA TAP HUAN

__________________________________________________________________________________________

TAI LIEU DANH CHO TAI LIEU HUONG DAN CHO
HQC VIEN TAP HUAN VIEN

o Ladeé cuong dé ho tro tp huan vién
thiét ké cac noi dung hoc va cac
kién thtc co ban cho nguoi hoc
cling nhu dé gitp thiét ké dé cuong
chi tiét mot cach logic va cac thong
diép chinh cho mdi budi giang.

La nhiing tai liéu in hoac file
mém dugc luu gitr trong USB
dé co thé phat cho hoc vién
tham khao va ghi nhd. N6 bao
gdm cac khai niém co ban, cac
biéu dd, cac van ban phap luat.
o Gilp thuc hién va bd sung thém
nhiing ndi dung, giai thich cac khai
niém va cau tric sau mot sb hoat
dong cu thé nhu thao luan nhém,
dong vai, tro choi cau dd, chiéu
video.

© Hudng dan tap huin khong phat
cho nguo1i hoc.

__________________________________________________________________________________________

I < . P s A Y- S z o5 2 sa-

I © Thoi gian it nhat trr 6.5 dén 7 gio mf)t ngay; co lqden 1,’5 g10 nghi giai lao.
i © Nén phat tai liéu tham khao sau buoi tap huan dé khuyén khich ngudi hoc
: chu y lang nghe va tham gia thao luan.

i o Khuyén khich hoc vién tham gia, dac biét 1a nhiing hoc vién khong tich
: cuc do e ngai, thicu tu tin.

i © DPam bao mdi truong hoc co6 su tham gia tich cuc ctia tat ca hoc vién, tranh
: su tap trung vao mot soO hoc vién, ton trong su khac biét trong chia sé y
: kién, quan diém.

1 o L A , \ \ A 2 L2 A , A A R 1
I o Khi thao luan nhom, trinh bay két qua thao luan nhom, can phan bd thoi
. gian hop ly.
1 . \ N e A \ 4 3 - A hY A A
I © Thu chay cac video va bai thuyet trinh truge khi tién hanh tap huan.
i o Kiém tra cac thiét bi dugc sir dung khi tién hanh tap huin.
\

N e o -
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YEU CAU VE Ki NANG, CHUYEN MON VGI TAP HUAN VIEN

Vé kinh nghiém, ki ning,

Vé kién thirc:

phwong phap:

C6 it nhat 3 ndm kinh nghiém trong
cong tac boi dudng, tap huan hodc
giang day.

C6 ki nang va phuong phap giang day.
C6 kinh nghiém thuc tién vé cong tac
hoa giai ¢ co s6.

C6 kién thirc phap luat.

C6 kién thirc va hicu biét tét vé van dé
gi61, binh dang gidi, dac bi¢t nam bat
duogc cac van dé gidi trong cong tac hoa
g1a1 & co s0.

Puoc dio tao vé phuong phép tip huin
lay nguoi hoc lam trung tam.

YEU CAU VE Ki NANG, CHUYEN MON V&1 TAP HUAN VIEN NGUON

(HOC VIEN)

Vé kinh nghiém, ki ning,

phuwong phap:

Vé kién thire:

C6 it nhat 2 ndm kinh nghiém trong
cong tac bodi dudng, tap huan.

C6 ki nang va phuong phép giang day
cac 16p tap huan.

C6 kinh nghiém thyc tién voi cong tac
hoa giai ¢ co s6.

C6 chuyén mon luat hodc da tung tham
gia cac khoa dao tao vé luat.

C6 kién thirc va hiéu biét t6t vé van dé
giGi, binh dang gidi, dic biét nam bat
dugc cac van dé gidi trong cong tac hoa
gidi & co so.

LUUY:

Can dam bado ti 1€ tham gia ctia hoc vién nit va hoc vién nam trong 16p va trong toan
b0 cac hoat dong cua chuong trinh tap huan (vi du: trong cac nhom thao luan, nhom
trinh bay, hoat dong sam vai, v.v...).

10
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CHUONG TRiINH TAP HUAN

Trude khi tién hanh khoa tap huan, tdp huan vién can lap ké hoach chi tiét va phan
b6 thoi gian cho mdi hoat dong, mdi chu dé cu thé cua budi tap huan, dam bao kiém
soat tot thoi gian, tap hudn du cac noi dung da dugc chuan bi dé dat duoc muc tiéu
chung cua khoéa tap huan.

Chuwong trinh tap huan HAI ngay, sir dung tat ca cic hoat dong trong tai liéu
nay va tai liéu tham khao cho hgc vién.

Ngay thir nhat
8:00 Dang ky hoc vién & Khai mac
8:30 PHAN 1 - Giéi thiéu chung vé khoa tap huin & danh gia dau vao

Phan 1: Nhiing van dé chung vé giéi
Hoat dong 1: Phan biét gidi va gidi tinh
Hoat dong 2: Nguyén tic vé binh dang gidi

10:00 - 10:15 | Nghi giai lao

9:00 -10:00

10:15 - 11:00 | Phan 2: Hoa gidi & co 56
Hoat dong 1: Hoa giai ¢ co so
Hoat dong 2: Pham vi cua hoa gidi ¢ co so

11:00 - 11:30 | Hoat dong 3: Nguyén tic hoa giai ¢ co s&

11:30 - 13:30 | Nghi trua

13:30 - 13:45 | Khoi dong

Phan 3: Hoa giai & co s¢ ¢6 nhay cam gidi
Hoat dong 1: A1 co thé tré thanh HGV?
14:15 - 14:45 | Hoat dong 2: Thé nao 1a HGV c¢6 nhay cam gigi?

13:45 - 14:15

14:45 -15:00 | Nghi gidi lao

Hoat dong 3: Hoa giai & co sé ¢ nhay cam gi6i quan trong nhu thé

15:00 -15:45 s o
nao?

15:45 -16:15 | Phan 4: Phuong phap va k¥ ning hoa giai c6 nhay cam gi6i
Hoat dong 1: Str dung phuong phép nao khi tién hanh hoa giai & co sé
16:15 - 16:45 | Tong két noi dung
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Ngay thu hai

8:00 - 8:20 | Khoi dong; On tap nd1 dung ngay 1
8:20 - 8:30 | Gid1i thi¢u muc ti€u ngay 2
Phén 4: K¥ n3 na hoa giai vié
G an ¥ nang cua 02-1 gla.1,V1en
Hoat dong 1: Ky nang giao ti€p
9:15 - 10:00 | Hoat dong 2: K¥ ning giai quyét mau thuin
10:00 - 10:15 | Nghi giai lao
10:15 - 11:30 Phan 5: Thuc hanh hoa giai & co s¢ c¢6 nhay cam gidi
' ' Hoat dong 1: Gi6i thiéu chung vé quy trinh hoa giai
11:30 -13:30 | Nghi trua
13:30 - 13:45 | Khéi dong
Hoat dong 2: Thuc hanh hoa gidi & co s& c6 nhay cam gigi
13:45-15:00 | .. .. . o x A A =
Tién hanh chia nhém va phan cong nhi€ém vu
15:00 - 15:15 | Nghi giai lao
15:15 - 16:00 | Cac nhom chia sé tinh hudng
16:00 - 16:15 Pl’.liln 6: Dan? gia kfloa h?c
Kiém tra cudi dot tap huan
16:15 - 16:45 | Gop y ndi dung, churong trinh tip huan
16:45 - 17:00 | Tong két
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PHUONG PHAP TAP HUAN

KHG1 DONG KHOA TAP HUAN

BUOC 1: GIOI THIEU, LAM QUEN

*

Khoi dong: Tro choti

Gi0i thi¢u, lam quen

Yéu cau moi tham du vién nghi vé mot tir ldy miéu ta vé ban than ma tir 6 c6
chit cai bat dau giéng chir bat dau trong tén cta ho.

Moi ngudi tu gi6i thidu vé tén ctia minh c¢6 kém theo tir 1ay miéu ta ban than,
gidi thiéu vai trd va cong viée cua to chirc dang lam.

Tap huan vién cling nén tham du vao hoat dong nay va gidi thiéu veé ban than.

BUGC 2: GIOI THIEU CHUNG

*

*

Chao mimng cac tham dy vién dén tham du khoa tap hudn, giri 101 cam on t6i
hoc vién.

Gidi thiéu chung vé cc van dé co lién quan dén hoa giai ¢ co so va hoa giai &
co sO cO nhay cam gidi.

BUGC 3: TONG KET CAC MONG POI TU KHOA TAP HUAN

Phuong phap: Thao ludn nhom va dai dién trinh bay.

Chia 16p thanh 4 nhom, yéu cdu cac nhém thao luan ghi tén céc ,the‘mh vién,
dat tén nhém va trinh bay cac mong doi khi tham gia khoa tap huan.

Pai dién nhém trinh bay cdc mong doi cia nhom khi tham gia khoa tap huan.
Can chi o nhljrng mong doi co va l\(héﬂg co trong nd1 dung khoa té}p huén, sau
do6 trinh bay tong quan cac hoc phan va chuong trinh khoa tap huan.

Dé nghi tham dy vién xem cdc thong tin can thiét lién quan dén khoa tap huan
trong tai li¢u da dugc phat.
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BUGC 4: GIOI THIEU CAC QUY DINH CUA KHOA TAP HUAN (5 phut)

*

Trinh’bé}{ va théng nhat v6i tham d1_1: vién cac quy dinh cua khoa tap huin nhu

gio bat dau, gio két thac, tham du day du cac budi hoc tap.

Tap trung la“:mg nghe, tich cuc phat biéu ¥ kién, tham gia thao luan nhém, dién

thoai dé ché do rung...

Ton trong sy khac biét.

Giai thich véi tham du ‘Vién rang cudi mdi ngay hoc, m(i)i nguoi s€ ghi lai nhitng

cam nhan, phan dnh vé nhirng ndi dung, hoat dong dién ra trong ngay:

e Hoc dugc mot dicu gi moi.

e Mot di?eu gi d6 ma anh/chi nghi 14 anh/chi s& lam khac di sau khi tham gia
tap huan.

e Mot diéu gi ma anh/chi mudn hoc thém nita.

PHUONG PHAP TAP HUAN CO SU THAM GIA [xem phu luc]

e Phuong phap ting cuong su tham gia (1ay ngudi hoc 1am trung tim)

e Phuong phap thao ludn nhém

e Phuong phap thuyét trinh

e Phuong phédp dong vai

e Phuong phap nghién ctru tinh hudng
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NOI DUNG TAP HUAN

PHAN 1. MOT SO KIEN THU’C CHUNG VE GIO!

HOAT PONG 1: PHAN BIET GIOI VA GIOI TiNH

¢ Nam duogc cac khai niém vé gioi

+ Phan biét gidi va gidi tinh

Chuin bj

‘ v Gidy A0, but 16ng, bang keo gidy

v" Bai trinh bay powerpoint

-------------------------------------------------------

Y 1. Tap huan vién ch1a 16p thanh 2-3 nhém (mdi nhom tir 5-7 nguol) phat
mdi nhom 1 to gidy A0 va cac but mau. Tap huan vién yéu cau céac
nhom hdy thao luan va ghi ngan gon nhiing dic diém ctia Nam - Nit ra
gidy A0 (theo bang & dudi). Cac nhom sau khi c¢6 két qua thao luan s&
cu dai dién 1én trinh bay trudc 16p.

- V61 nhitng n6i dung c6 két qua giong nhau, cac nhom sau s€ chi
bo sung khi c6 thong tin mai hodc khac so véi nhéom trude.

- Thoi gian thdo luén: 10 phut.
- Thoi gian trinh bay cho méi nhém 5 phut.

N

-------------------------------------------------------
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2. Chuan bi gidy A0/bang phan/bang tring duoc ké bang san nhu sau:

Pic diém Nir (1) | Nam (2) A3) “)

1. Bic diém sinh hoc

2. Pic diém hinh dang, vé bén ngoai,
tinh cach

3. Phan cong lao dong trong gia dinh

4. Phan cong lao dong ngoai xa hdi

5. Cach tng xur khi dién ra mau thuan
can hoa giai

3. Tap huan vién dat cau hoi:

- Nhiing dac diém nao c6 thé thay doi (theo thoi gian, theo dia 1y,
chung toc, Itra tudi, v.v...) va nhirng dac di€ém nao ma nir va nam
deu c6 thé c6? => V41 nhiing dac diém khong thé thay doi thi tap
huén vién ghi vao ¢t so 3.

- Vi nhitng ddc diém ma nit va nam déu ¢ thé c6 thi tap hudn vién
ghi vao cot so 4.

4. Vi cot ghi nhitng dac diém khong thé thay doi (dac diém sinh hoc), tap
huan vién ghi 16 chit “Gidi tinh”. Vo1 ¢t ghi nhitng dac diém xa hoi, co
thé thay do1 ngudi diéu hanh khoanh tron ghi chit “Giéi”. Tap huan vién
dua ra khai niém gidi va gidi tinh.

5. Tap huan vién tom tit: Chung ta sir dung tir “giéi tinh” dé mo ta dic
diém sinh hoc ctia nam giéi va nit gidi. Nhitng dic diém nay dong nhat
trén the gioi1 va khong thay doi theo dia 1y, thoi gian, tudi tac hay chung
toc.

“Gi6i” dé chi nhitng dac diém duoc tao ra bai cac diac diém vin hoa va
lich str va cach xa hdi phan cong lao dong gitra nam gidi va phu nit. Bac
diém gidi s& tao thanh nhitng khudn mau cho nam va nir, tuy nhién cac
dic diém gio1 ¢co thé thay ddi duoc néu co nhig nd luc duge thyc hién.

on e e e .
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HOAT PONG 2: BINH PANG GIOI

¢ Hiéu dugc thé nao 1a binh dang gidi.
¢ Hiéu dugc thé nao 1a dinh kién giéi va phan biét do1 xur ve
gi61 va vai tro giol.

% Muc tiéu

.

Chuén bi

‘ v Gidy A0, bt 16ng, bang keo gidy

v" Bai trinh bay powerpoint

Thoi gian

Cac bude tién hanh

1. Van gilt nguyén 3 nhém thdo luén, yéu cau moi nhoém s€ dua ra 2-3 cau ca
dao, tuc ngtr ¢6 lién quan dén dinh kién gio.

Vidu: -Dan Ong rong mi¢ng thi sang. Pan ba rong miéng tan hoang cura nha.
- Pan 6ng ndéng ndi giéng khoi. Pan ba sau sic nhu coi dung trau.

* Sau khi hoc vién liét ké xong, tap huin vién cung hoc vién lya chon va
phan tich mot s6 cau, chira nhirng dinh kién trong cac cau ca dao, tuc nglr
d6, va nhitng dinh kién d6 da tao ra su bt binh dang gidi trong x4 hoi.

Tap huan vién dua ra khai niém dinh kién giéi, binh dang gi6i, bat binh
dang gidi va phan biét dbi xir.

2. Tap huan vién yéu cau cac nhom liét ké ra cac cong viéc ma phy nir va
nam gio1 thuong lam.

«  Nhoém céc hoat dong theo timg nhom vai tro: (1) Vai trd san xuét, (2) Vai
tro nudi dudng va tai san xuat sirc lao dong, va (3) Vai tro cong dong.

«  Tap huan vién phan tich va nhan manh t&i cac vai trd ma phu nir va nam
gi¢i thuong dam nhiém, chi ra nhitng yéu t6 giup thay ddi vai tro giéi.

on e ——
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HOAT PONG 3: NHAY CAM GIOI LA GI?

>
Muc tiéu

¢ Hiéu dugc thé nao la nhay cam gioi

Chuan bi

v Giay A0, bat 16ng, bang keo gidy
v" Bai trinh bay powerpoint

N e

-------------------------------------------------------

1) Héi hoc vién hi€u thé nao 1a nhay cam gioi.

2) Chia nhom thao luan vé céc ti€u chi xac dinh thé nao 1a nhay cam gidi
va tai sao hoa gidi vién can nhay cam gidi.

3) Cac nhom chia sé két qua thao luan.

4) Tap huin vién tom tit cac y chinh vé nhay cam gioi.
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PHAN 2. HOA GIAI O CO SO

HOAT PONG 1: HOA GIAI O CO SO

% Muc tiéu

¢ Trinh bay cac khai niém co ban vé hoa giai ¢ co so
¢ Cac nguyén tac cua hoa giai ¢ co s¢

Chuan bi

v Gidy A0, but 16ng, bang keo gidy

v" Bai trinh bay powerpoint

7 D
f B

ﬁ Thoi gian

Cic buée tién hanh

-------------------------------------------------------

1. Giai thich rﬁng c¢6 nhiéu cach khac nhau dé giai quyét xung dot, mau
thudn. C6 nhiéu mau thuan chung ta khong ty minh giai quyét duogc
ma can c6 su tham gia cia mot kénh “trung gian”. Kénh trung gian
nay c6 thé 1a kénh chinh thirc hodc khong chinh thic.

2. Bit dau viét thuat ngir “HOA GIAI” 1én bang va yéu cau cac hoc vién
giai thich.
Hoi hoc vién, c6 nhitng mau thuin nao chiing ta s& nghi dén hoa giai.
4. Hoi hoc vién, Hoa gidi co sé 1a gi? Do ai thue hién?

Tom tat khai niém hoa giai & co so.

- e e e
-__-_—-_—-_—-_—-_—-_’
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HOAT PONG 2: PHAM VI HOA GIAI O CO SO

39
Muc tiéu
¢ Xac dinh dugc vu viéc nao duogc tién hanh hoa giai & co so.

é Chuan bi

v Gidy A0, but 16ng, bang keo gidy
v" Bai trinh bay powerpoint

Thoi gian

Cic buéce tién hanh

1. Chia nhom thao luan cac cau hoi sau:

a. Hoi hoc vién co6 phai bat ky mau thuan nao hoa giai vién cling co
the hoa gidi khong? Néu khong, hay néu vu viéc nao hoa gidi vién
khong duogc tién hanh hoa giai?

b. Neéu cac bén yéu cau hoa giai vién tien hanh hoa giai vu viéc, hoa
giai vién can lam gi dé biét vu viéc cd duge hoa giai khong? Néu
khong thudc pham vi hoa giai & co sé, thi hoa gidi vién s€ lam gi
dé giap cac bén?

c. Hoa gidi vién c6 thé tien hanh hoa giai ngay khi biét dugc vu viéc
hay phai cho cho dén khi c6 yéu cau hoa gidi cia mot trong hai
bén?

d. Hoi cac hoc vién, loai vu viéc nao hoa giai vién dugc hoa giai ¢
CO 507

2. Céac nhdém trinh bay két qua thao luan.
3. Tong két.

iR R R

20 | TAILIEU TAP HUAN HOA GIAI &5 CO SG CO NHAY CAM GIGI DANH CHO TAP HUAN VIEN

L e e e e e e e e e e e



HOAT PONG 3: NGUYEN TAC HOA GIAI O CO SO

>
Muc tiéu

¢ Nam duogc cac nguyén tac co ban khi tién hanh hoa giai
0 o sO.

Chuan bi

v Gidy A0, but 16ng, bang keo gidy
v" Bai trinh bay powerpoint

Thoi gian <

Cic buéce tién hanh

P e e e e T

_______________________________________________________

1. Hay nhac lai cho hoc vién hiéu vé tam quan trong cua hoa gidi?

2. Hoéi hoc vién hoa giai ¢6 can phai tuan thi nguyén tac nao khong? Yéu
cau hoc vién thio ludn vé cac nguyén tac, ly giai vi sao can c6 nguyén
tac do va danh gia tam quan trong cua céc nguyén tac?

3. Hoi hoc vién néu khong tuan thu cic nguyén tic hoa giai thi két qua
hoa giai c6 dugc cong nhan khong?

4. Toém tat cac diém chinh vé cac nguyén tac hoa giai va ly gidi tam quan
trong cua cac nguyén tac.

TAI LIEU TAP HUAN HOA GIAI & CG S8 CO NHAY CAM GIGI DANH CHO TAP HUAN VIEN
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PHAN 3. HOA GIAI O CO SO’ CO NHAY CAM GIOI

HOAT PONG 1: NHAN DIEN MOT SO VAN PE VE HOA GIAI O CO SO CO
NHAY CAM GIOI

$9
Muc tiéu

¢ Hiéu dugc cac van dé con ton tai cling nhu tdm quan trong
cua hoa giai & co s¢ c6 nhay cam gioi.

Chuan bi

v Giéy A0, but long, bang keo giéy

v" Bai trinh bay powerpoint

V2 D

Thoi gian (

Cac bude tién hanh

-------------------------------------------------------

~
I/, \\
\ 7 \ \ . n , A A \
i 1. Chia nhém thao luan vé cac van dé€ con ton tai, phan tich nguyén nhan :
1 N 3 s A ) \ sos o 0 1 5 )
I va danh gid tam quan trong ctia hoa gidi ¢ co s& c6 nhay cam gidi. |
1
|
1 y Ja . 9 A o > A
I 2. Cac nhém chia sé két qua thao luan. |
1
|
1 A A \ A A A LA 5 \ ) 9 J
! 3. Tong két va két luan vé tam quan trong cua hoa giai ¢ co s c6 nhay i
P 0 20 |
1
' cam gidi. :
\ /
\ 4
\\ y

———————————————————————————————————————————————————————
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HOAT PONG 2: A1 CO THE TRO THANH HOA GIAI VIEN O CO SO

>
Muc tiéu

Hiéu duogc cac yéu cau chung doi véi hoa giai vién.

Chuan bi

v Gidy A0, but 16ng, bang keo gidy
v" Bai trinh bay powerpoint

Thoi gian <

Cic buéce tién hanh

o e e e e Em R e e e e M R R e M e e e e e e M e e mm e mm mm e e e e am

1) Hoi hoc vién ai la nguoi cd the trd thanh hoa gidi vien? Co thé dua ra
vi du vé mot guong mat dién hinh & cong dong va héi hoc vién xem
ho ¢6 thé tr¢ thanh hoa giai vién khong?

Hoa giai vién can c6 uy tin trong cong dong khong? Hay phan tich vé
nhitng nang lyc va chuan myc dao dirc ma hoa giai vién can co.

(O8]
~

Téng két hoat dong va két luan.

,————————————————_~
\S}
~

TN R R R R N R RN R N R RN N M R RN M N N R R RN M N RN RN RN N N M N RN R EE N
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HOAT PONG 3: THE NAO LA HOA GIAI VIEN CO NHAY CAM GIOI

>
Muc tiéu

¢ Xac dinh dugc cac ti€u chi cua hoa giai vién c6 nhay cam gioi.
¢ Nguyén tac dam bao nhay cam gigi doi voi hoa giai vién.

Chuan bi

v Gidy A0, but 16ng, bang keo gidy
v" Bai trinh bay powerpoint

Thoi gian <

Cic buéce tién hanh

1. Chia nhém thdo luan vé cac ti€u chi va nguyén tac ddm bdo hoa giai
vién ¢ nhay cam gioi.

2. Cac nhom chia sé két qua thao luan. Tap huan vién dat cau hoi cho
mo1 nhom.

3. Tap huan vién giai thich tam quan trong ctia hoa giai ¢ co sé ¢6 nhay
cam gidi.

4. Tong ket cac tiéu chi va cac nguyén tac.

P e e e T
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PHAN 4. PHUONG PHAP VA KY NANG HOA GIAI CO NHAY CAM GIOI

HOAT PONG 1: PHUONG PHAP HOA GIAI O CO SO

% Muc tiéu

¢ Hiéu dugc cac phuong phap hoa giai.

¢ Nang cao ky nang ap dung cac phuong phap hoa giai.

Chuan bi

‘ v Gidy A0, but 16ng, bang keo gidy

v" Bai trinh bay powerpoint

/ Q
r .

ﬁ Thoi gian

Cic buée tién hanh

o o Em Em Em e Em Em E Em R RE R R RE R Em RE R Em R M Rm R R Rm R RN Rm R Em R R Rm R M Rm R Mm Rm R Rm R R Rm e R R R Em R e

1. Tap huan vién giéi thiéu cac phuwong phap hoa giai ¢ co s6.

2. Hay yéu cau cac hoc vién chia nhom (03 ngudi), yéu cau mdi nhém
thuc hanh m¢t phuong phéap hoa giai.
Céc nhom chia sé két qua thao luan va nhan xét vé timg phuong phap.

4. Tong két hoat dong: Tap hudn vién can nhdn manh tdm quan trong
ctia viéc van dung linh hoat cic phuong phap khi tién hanh hoa giai
0 o sO.

o
R

———————————————————————————————————————————————————————
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HOAT PONG 2: KY NANG GIAO TIEP & LANG NGHE

>
Muc tiéu

+ Hiéu duoc giao ti€p, lang nghe 1a gi?
¢ Nang cao k¥ ning giao ti€p c6 nhay cam gid1 vao cac vu viéc
cu thé.

Chuan bj

v Gidy A0, bat 16ng, bang keo gidy
v" Bai trinh bay powerpoint

Thoi gian

Cic buéce tién hanh

_______________________________________________________

1. Hay yéu cau cc hoc vién chia nhom (03 ngudi), yéu cdu mdi nhém
phén vai mot ngudi néi va 02 nguoi nghe, trong khoang 02 phat dau
ngudi nghe rat cham chi, sau d6 nguoi nghe chuyén sang lam cac viéc
khac (sir dung dién thoai, hodc 02 nguoi nghe néi chuyén riéng voi
nhau). Sau 5 phut, moi dai di€n mét s6 nhom 1én phat biéu. Hay dat
cau hoi: Nguoi noi cam thdy nhu thé nao? Nguoi nghe c6 hiéu cau
chuyén nguoi néi vira chia sé khong va cam thay nhu thé nao vé tinh
hubng ho vira thyc hanh?

2. Hoéi hoc vién 1y do vi sao can phai c6 k¥ ning giao tiép? Thé nao 1a
giao tiép c6 nhay cam gidi? Yéu cau hoa giai vién tu xac dinh xem ho
¢ k¥ nang giao tiép c6 nhay cam gidi khong?

3. Téng két hoat dong: Tap huin vién can nhan manh ky ning giao tiép
va tAm quan trong cua giao tiép c6 nhay cam gidi.

P e e e e e e e
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HOAT PONG 3: KY NANG GIAI QUYET MAU THUAN

>
Muc tiéu

Nang cao k¥ ning giai quyét mau thuan, giup hoa giai vién dua
ra dugc cac phuong an hoa gidi bdo dam binh dang gidi, bao dam
quyén loi ciia phu nit va tré em.

Chuan bj

v Giay A0, bat 16ng, bang keo gidy

v" Bai trinh bay powerpoint

Thoi gian

Cic buéce tién hanh

_______________________________________________________

1. Chia 03 nhom va dong vai trong mét tinh huong méau thuan cu the
(Luu y: Tap huan vién can chuan bi tinh hudng trudc). Hay hdi cac
hoc vién dé gidi quyét mau thuan hi¢u qua nhat, hoa giai vién can lam
gi? Yéu cau hoc vién phan tich mau thuan dudi goc do gidi, cach kiém
soat cam xuc cua cac bén va dua ra cac phuong an hoa gidi c6 nhay
cam gioi.

2. Moi timg nhom 1én dién lai tinh hudng hoa gidi c6 nhay cam gidi.

3. Cac nhom con lai nhan xét.

4. Tap huan vién tong két.

o T e e e e e e,
B .
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PHAN 5. THUWC HANH HOA GIAI CO NHAY CAM GIOI

HOAT PONG 1: GIOI THIEU CHUNG VE QUY TRINH HOA GIAI

% Muc tiéu

¢ Nam dugc quy trinh tién hanh hoa giai ¢ co so.

¢ Nang cao k¥ nang hoa gidi c6 nhay cam gidi.

Chuan bi

‘ v Gidy A0, but 16ng, bang keo gidy

v" Bai trinh bay powerpoint

/ Q
r .

ﬁ Thoi gian

Cic buéce tién hanh

-------------------------------------------------------

1. Chia nhém va héi cac hoc vién tai sao can chuan bi hoa giai? Néu
khong chuén bi thi c6 nhitng rui ro gi c6 thé xay ra? Bé chuéan bi hoa
giai, can luu y nhiing gi vé nhay cam giéi?

2. Cac nhom chia sé két qua thao luan.

3. Tap hudn vién gi6i thiéu chung vé quy trinh tién hanh hoa giai va phan
tich nhitng diém can thiét dé dam bao nhay cam giéi khi tién hanh hoa
gidi ¢ co s0.

R ————————
e s

———————————————————————————————————————————————————————

28 | TAILIEU TAP HUAN HOA GIAI G CO SG CO NHAY CAM GIGI DANH CHO TAP HUAN VIEN



HOAT PONG 2: THUC HANH TiNH HUONG

>
Muc tiéu

Nang cao k¥ ning va phuong phap tién hanh hoa giai dap ung
yéu cau nhay cam gidi.

Chuan bi

v Gidy A0, but 16ng, bang keo gidy
v~ Bai trinh bay powerpoint

Thoi gian <

Cic buéce tién hanh

o T e e

n e e R e R e e e e R R e M e R e e R M e e e e e e e e mm e e

Tién hanh chia nhém ngau nhién (c6 it nhat 05 ngudi/nhom).

Cac nhom boc tham ndi dung vu viéc [Tap huin vién can in sin cac
tinh huong va danh so thir tw] Yéu cau moi nhdm phan cong trudng
nhom va phan vai cho céc thanh vién.

Trudéng nhom diéu hanh nhoém thyc hién chuan bi thuc hanh.

v Phan tich ndi dung vu viéc

v" Phan vai

v' Xac dinh nhitng yéu t6 nhay cam gidi trong vu viéc

v’ Xéac dinh cac phuong 4n gidi quyét mau thuan

Céc nhom trinh bay tinh huong (dong vai).

Tap huan vién nhan xét vé cac nhom, chi y nhan manh vao cac ky
nang cua hoa gidi vién nham dap @ng yéu cau nhay cam gidi.

TN mm o R N R R EE RN N EE RN EE EE N EE EE EE EE N EE RN WE ME RN WE RN N ME RN WE EE N ME RN EE EE RN EE RN EE EE RN EE R Em R Em
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PHAN 6. TONG KET PANH GIA KHOA TAP HUAN

HOAT PONG 1: PANH GIA KET QUA HQOC TAP

% Muc tiéu

¢ Danh gid dugc vé cac kién thirc, k¥ nang ma hoc vién da cé
dugc khi tham gia khoa tap huan.

+ Danh gid dugc muc do hai long cua hoc vién.

Chuan bj

‘ v Giéy A0, but long, bang keo giéy

v" Bai trinh bay powerpoint

o Em o Em O EE R EE R EE MM R R RN R R Mm RE M Em R R Rm R M Em R MM Rm R MM Rm R R Rm R Rm Rm R Rm R R Rm e Em e

1. Phat phiéu danh gia sau tap hudn cho hoc vién.

I

1

1 1 e \ r

! 2. Hoc vién dién phi€u danh gia vé ndi dung, chuong trinh tap huan.
\

———————————————————————————————————————————————————————
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HOAT PONG 2: THAM KHAO Y KIEN CUA HQC VIEN VE KHOA
TAP HUAN

>
Muc tiéu

Hoan thién tai liéu, nd1 dung, chuong trinh va phuong phap
tap huan.

Chuén bj

‘ v Gidy A0, but 16ng, bang keo gidy

v" Bai trinh bay powerpoint

Thoi gian <

Cac bude tién hanh

_______________________________________________________

~
”’

R e e e e e

1. Hoc vién chia sé y kién v€ ndi dung, chuong trinh tap huan.

Ca 16p dung thanh vong tron. Tap huan vién chudn bi sin 1 qua bong
va tung ngau himg t&i mot thanh vién trong 16p. Ngudi nhan duoc qua
bong sé& chia sé ¥ kién vé ndi dung va chuong trinh tap huan (vi du:
diéu thich nhat, diéu gi cam thay c6 thé ap dung ngay, diéu gi mudn
tim hiéu thém, diéu gi khong thich, diéu gi can cai tién, v.v...). Sau khi
chia sé y kién, bong tiép tuc dugc chuyén cho ngudi khac. Pam bao
tat ca moi ngudi déu c6 co hoi dua ra y kién.

2. Tap huin vién s& ghi nhanh lai cac y kién (tong hop dua vao bao cdo
tap huan) va dua ra tong két.

P e e e I e T

3. Bé mac khoa tap huén.

TN e R R R R O EE R R EE R EE N EE RN R M EE ME N EE N N M RN N RN ME N RN M EE M EE RN EE RN EE R Em
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PHU LUC - PHUONG PHAP TAP HUAN

a )

hwong phap ting cwong sw tham gia trong 16p tip huan TOT

Tang cuong su tham gia 1a mot trong nhimg cach thirc gitip ngudi hoc hiéu
va tiép thu tot nhat va thuong dugc sir dung nham tdi da hoa luong thong tin
trao doi thong qua su tham gia tich cuc cua cac tham du vién/ngudi hoc va
thuc hanh.

Muc dich cua ting cuong sy tham gia 1a nham khuyén khich ngudi hoc chia
sé kién thirc va kinh nghiém, tao cho ngudi hoc tinh chii dong sang tao, ho tro
qué trinh chuyén héa bién thong tin thu dugc tir cac budi chia sé, hoc tap, sinh
hoat thanh kién thtrc ctia minh théng qua cac hoat dong thyuc hanh va ap dung
thuc te.

Cac phuong phap sir dung trong tip huin/sinh hoat c6 sy tham gia thudng
gitip hd trg nguoi hoc trong qua trinh tyr van dong ctia tham duy vién. DAy ciing
duogc coi 1a chia khoa dé mé canh cira cho giao tiép hai chiéu gitra ngudi tham

QI'I va diéu hanh nhom. /

Mot s6 cach thire dwoc sir dung gitip ting cwdng sy tham gia trong tip huin

Dudi day 1a mot s6 phuwong phap goi ¥ va cac bude co ban cua timg phuong phap
ma ngudi diéu hanh 16p hoc ¢6 thé st dung nhim ting cudng su tham gia ciia ngudi
hoc trong qua trinh tip huan. Viéc trién khai chi tiét c6 thé tham khao thém trong
tung hoat dong cua bai giang.

a) Phwong phap dong ndo: Day 1a mot phuong
phap k¥ thuat nham huy dong nhiing y tuéng
moi me, doc dao va sang tao cua tham du
vién vé mot chu dé hay phéac thiao chuong
trinh, ké hoach chung.

*  Phuong phap nay ap dung cho nhom tur 10-
30 nguoi
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b)

Uu diém:

- D@ st dung, nhat 1a khi két hop véi cac phuong phap khac.

- Hiéu qua dé tim giai phap cho mot van dé chung ctia nhom, dic biét trong
nhiing nhém c6 s6 lugng thanh vién dong va thot gian han ché.

- Van dung dugc kinh nghiém va sang kién ctia mdi nguoi.

- Pat duge t6i da thong tin.

Nhuoc diém: Trong nhiéu trudng hop, kho huy dong su tham gia cia tat ca

cac hoc vién va duy tri sy sdng tao di theo dung hudng cua ndi1 dung can trao

do6i. Do vay, chi nén ap dung phuong phép nay voi chu dé/ndi dung ma cac

thanh vién déu c6 hiéu biét nhat dinh thay vi mot chit dé/ndi dung hoan toan

moi.

Quy tac khi ap dung phuong phap dong nio:

- Khong danh gia phé phan trong qua trinh thu thap y tuong cua cac thanh
vién.

- Lién h€ v61 nhitng y tudng/ndi dung da duge trinh bay trudce do.

- Khuyén khich s luong ¥ tuong dugc trinh bay.

Céc nodi dung can tién hanh:

- Nguoi diéu hanh néu van dé hodc cac cau héi cu thé, ngén gon, 10 rang
va dé hiéu.

- Céc thanh vién tham du s& phan tich van dé chi tiét, cung cap dir liéu.

- Ngudi diéu hanh khai quat hoa van dé.

Phwong phap thao ludn nhém

Phuong phép nay ép dung cho nhém tur 10-30

nguoi.

Uu diém:

- Giup nguoi diéu hanh nhém c6 thé quan sat
duoc muc do tiép nhén kién thic ctia tham
du vién.

- Khuyén khich hoc vién tham gia tich cuc, ting cuong tinh trong tac cla
cac thanh vién trong nhém.
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Tao co hdi cho tham du vién dua ra nhitng thac méc va chia sé/ giai thich
tur cac thanh vién khéac bdi no huy dong tri tu€, kinh nghi¢m ctia moi thanh
vién trong nhom.

Nhuoc diém:

Doi khi kho kiém soat duoc viée tranh luan trong nhom.
C6 thé nay sinh nhitng xung dot.
Maét thoi gian va doi khi mot s6 van dé quan trong lai bi bo qua.

Muc dich sir dung: Dé phan tich va giai quyét cac bai tap/van dé cu thé véi noi
dung quan trong va nhi€u thanh vién biét.

Céch thyc hién phuong phap thao ludn nhom nhu sau:

- - -

- mm  mm Em mm mm E mm e mm m mm R Em m mm R R Em R M R M R mm Mm Em Mm m mm R Em Mm m Em Em Em Em Em Em

Sau khi chia nhom, gido vién gidi thiéu ndi dung va cung cap thong tin,
dinh huong cho vi¢c thao luan va dé ra nhiém vu cu thé cho cic nhom.
Can dam béo cdc nhom da hieu cau héi trude khi tién hanh thao luan. Tranh
dé cac nhom thao luan chung moét cau hoi. Co thé yeéu cau dai dién nhom
1én trinh bay két qua thao luan trudc 16p.

Thao luan trong nhém: Mdi nhom nén c6 1 nhém truéng va nhom trudng
c6 nhiém vu thu thap céac ¥ kién trong nhom dé bao cdo trude 16p.

Thao luan 16p: cac nhém bao cao trude 16p, néu can cac nhom co thé thao
luan véi nhau dé di dén két luan.

Tong két va khai quat két qua bai hoc - bude nay thuc hién twong ty nhu
phuong phap dong nao.

Mot s6 cach chia nhém nhé trong 16p

Pit s6 tir 1 dén N voi lan luot cac thanh vién trong 16p, trong d6 N 1a
sO lugng nhoém ma ngudi diéu hanh muodn co6 trong hoat dong.

Chia nhom dya trén thang sinh nhat.

Chia nhom dua trén dia ban sinh séng hoac noi sinh ra.
Chia nhom dua trén chiéu cao.

Chia nhém dua trén mau sic quan 4o, trang phuc.

Chia nhom dua vao sé thich.
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Phwong phap thuyét trinh

Hiéu qua nhat voi 16p hoc ¢6 s6 lwong hoc dudi

30 nguoi.

Uu diém:

- Chi phi thap, khong doi hoi dau tu cac cong
cu/dung cu tap huén nhiéu.

® 0
oYeo¥e
B

- Giao vién c6 thé chu dong dugc thoi gian va van dé can truyén tai.

- C6 thé truyén dat nhiéu thong tin téi nhidu
ngudi trong mot thoi gian ngan.

Nhuoc diém:

- D& khién cho ngudi tham du thu dong va kho tap trung tu tudng.

- Thong tin dua ra dé di theo mot chiéu, do vay, khong hd tro cho viéc ghi
nhé va hiéu cua tham dy vién.

- Phuong phap nay nén dugc sir dung két hop linh hoat v6i cac phuong
phap ting cuong su tham gia khac nham giup tham du vién nang cao
nhan thirc va ki ning vé cac ndi dung.

Phuong phap thuyét trinh duoc thuc hién thong qua 4 bude sau:

- Chuan bi noi dung, gidi thiéu chu dé va tom téit cac nodi dung chinh mot
cach ngin gon.

- Trinh bay ndi dung va giai dap thac mac cta cc thanh vién nhom.

- Két luan va tom tit ndi dung bai hoc dé gitip thanh vién nhom ghi nhé.

Khi thyc hién phuong phap nay, diéu hanh nhém can luu y téi viée sir dung

ngodn ngit co thé nham tao khong khi gan giii. Toc do va am luong giong noi

phu hop, truyén cam. Co thé stir dung cac thiét bi va gido cu tryc quan nhu
tranh anh, s liéu, cac vat tao hinh dé gia tang su hing tha cua thanh vién
nhom va gitp ndi dung chia sé¢ dugc sinh dong.
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d)

36

Phwong phap dong vai

Hiéu qua nhat vai 16p hoc ¢6 s6 luong hoc vién dudi 30 nguoi.
Uu diém:

Dem lai cho thanh vién nhém sy trdi nghiém thuc té thong qua cac vo
kich va céac tinh hudng.

Tao méi truong hoc tép tich cuc, khuyén khich sy tham gia nhiét tinh,
tang cudng su sang tao cua cac thanh vién nhém.

C6 thé dugc sir dung linh hoat voi nhiéu chu dé khac nhau nhu ton gido,
luat, chinh tri...

Nhuoc diém:

Can dam bao du thoi gian cho hoat dong sam vai va két luan.

Néu tinh hudng chuan bi khong can than s& bién hoat dong nay thanh
hoat dong giai tri thay vi hoc tép.

Néu chu dé cua cac tinh huéng néu khong gin két voi kinh nghiém thuc
té cua thanh vién nhom thi s€ khé thu hut dugc sy tham gia cua moi
nguoi.

Kho kiém soat thoi gian.

Cac budc thuc hién:

Chia nhém: S6 luong thanh vién trong mdi nhém nén phi hop voi s vai
dién can co6 trong mdi tinh huéng. Can dam bao mdi thanh vién déu c6 mot
vai trd nhat dinh trong v dién (dao dién, dién vién, vai quﬁn chung...).
Pua yéu cau cong viéc va tinh hudng rd rang cho nhom.

Céc nhom s€ thuc hién nhiém vu dugc phan cong, xay dung thém céc
tinh tiét hodc 10 thoai néu can thiet.

Céc nhém biéu dién. Trong qua trinh biéu dién, diéu hanh nhém va thanh
vién cac nhom khac can quan sat va ghi chép lai néu can thiét. Diéu hanh
nhoém c6 thé yéu cau cac thanh vién nhan xét vé dién xuat, xur 1y tinh
huéng, dé xuat giai phap dé gép ¥ cho nhom trinh dién.

Phén tich tinh huéng va dan dat toi ndi dung can trao doi.

Chu y: Diéu hanh nhom can hudéng céac thanh vién td1 nd1 dung chinh cua vé
dién va cua bai hoc thay vi dua ra cac nhan xét, phan tich va phan xét vé cach
biéu dién cia mo1 nhom.
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Nghién ciru cac trueong hop/cau chuyén dién hinh

Trudng hop/cau chuyén dién hinh bao gébm 2 phan: (1) Noi dung cau chuyén
va (2) cac cau hoéi. Cac budc co ban dé xay dung cau chuyén dién hinh don
gian:

Xac dinh duoc muc tiéu can dat duge sau cau chuyén.
Tham khao cac vi du tuong tu.

Lya chon mot cau chuyén trong s6 do, bé sung thém cac thong tin can

thiét dam bao ndi dung phong phu (dia diém, thoi gian, nhan vat...).

Thu thap thong tin can thiét thong qua cic vin ban, tai lidu, bo cao,

nghién ctru ¢6 san hodc tién hanh phong van néu can thiét.
Phan tich va viét cau chuyén.
Bién soan cau hoi nham dan dat ngudi hoc dén muyc ti€u cua bai.

Thir 4p dung cau chuyén dién hinh bang cach héi mot ngudi nao do6 trude

khi dua vao ap dung thuc té tai 16p hoc.

Str dung tro choi

Muc tiéu:

Pha bang va tao khong khi trong 16p hoc.
Xay dung mbi quan hé gitta cac thanh vién trong 16p.
On bai.

St dung nhu mot cach thirc dé truyén tai ndi dung bai méi.

Uu diém:

Tang cuong sy hung thl, sy tham gia, tao khong khi vui vé, thodi mai

cho méi trudng hoc tap.
Thu hat sy tap trung tré lai cua cac thanh vién.

Nhuoc diém:

Thoi gian c6 thé khé kiém soat.

Doi khi tro choi lam chéch hudng ndi dung bai hoc.
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Cac budc thuc hién:

G161 thi¢u tén tro choi, dua ra hinh thic “thudéng - phat”.

Thanh vién nhom. Can dam bao moi thanh vién déu hiéu cach thirc choi
trudce khi bat dau. Piéu hanh nhom nén dé cac thanh vién choi thir dé ho
c6 thé nam duoc luat choi va lam quen voi tro choi nhanh hon.

Khi hoc vién da quen va hiéu v&i luat choi, chu tro o chic choi that va
bat dau ap dung quy ché phat néu c6 thanh vién nao d6 khong tudn luat
choi hoac bi thua.

Cung ca 16p “thudng phat”: Céac hinh thure thudng - phat cling dugc coi
nhu mét trod choi nham tao khong khi vui vé, thoai mai. Can tranh viéc
tao khong khi thang thua giita cac thanh vién nhom. Ngudi diéu hanh cé
thé trao quyén chu dong va sy sang tao cua cac thanh vién bang cach dé
nghi ho dua ra c4c hinh thirc “thuong - phat” vui.

38
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Chii y: Nguwoi diéu hanh cé thé tham khdo viéc dp dung cdc cdch thire ting
cuong sy tham gia thong qua noi dung bai hoc chi tiét trong tai liéu.

N
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Dit cau héi 1a mot trong nhitng ki thuat

gitip thiic day su tham gia ctia nguoi hoc va

nang cao hiéu qua cta tap huin. C6 2 dang

cau hoi:

* Cau hoi dong: thuong duogc tra 161 Co
hodc Khong.

«  Cau hoi md: s& bat dau bang Ai, cai gi,
¢ dau, nhu thé nao va bao gio.
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Mot s6 chii ¥ khi sir dung phwong phap tiép cin ting cuong su tham gia trong
tap huan

[« Ton trong va than thién véi cac tham du vién. \

.

Pam bao moi truong coi md va cong bang.

Danh su quan tam téi cac tham du vién.

Luon vui vé, chan thanh, tu tin.

Tao khong gian dé thanh vién nhom c6 thé thao luan vé cac van de.
Ludn tuan theo cac quy dinh chung ctia nhom.

Tén trong vin hoa, phong tuc, tap quan va hiéu biét cia cong dong tai noi
sinh hoat nhém.

Str dung linh hoat cac hoat dong nham khuyén khich moi ngudi tham gia
bam bao ghi chép trong cac thao luan.

Khen ngoi kip thoi khi mot (hodc nhiéu) thanh vién c6 bat ctr sy tién bo nao.
Tap trung vao ndi dung ctia budi tap huan va ling nghe tich cuc.

Chuan bi moi thi sn sang trudc moi budi hoc.

Dua ra nhiing giai thich ro rang, don gian.

bat duoc su d@)ng thuan cua cac tham du vién trudc khi chuyén sang mQt

van dé moi. /

@
«  Cimg nhic va thiéu linh hoat. \

/.

Noi réng ,}'I kién ctia mot/hodc nhiéu tham du vién khac 13 sai hodc cong
kich y kién cua mdt ai d6 trong 16p.

Tao tro cuo1 hoac tao ra cac tinh huéng cuol nhao cac thanh vién.

Thiéu kién nhan, thac giuc hoac bat buQc cac ‘Eham du vién tham gia ca}c
cuc thdo luan ma hp khong mong muoén khién tham dyu vién cam thay
thiéu tu tin hodc lo lang.

Chi danh sy cha ¥ va quan tAm toi mot s6 ngudi ndi bat trong nhoém/16p.
Thiéu nhay cdm vi cdc moi trudng va van hoa tai noi sinh hoat nhom.
Str dung thuat ngtr h?y~ng6n ngit khién moi ngudi kho hiéu, ngdn ngir
nhay cam hodc co6 thé dan téi nhiing tranh luan khong phu hop.

Thao luan cic van dé & nhitng tinh huéng khong phu hop. /
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BAI PANH GIA TRUGC TAP HUAN
(Tdp hudn lan 2 danh cho Hoa gidi vién tham gia khéa hoc
Hoa gidi o co so co nhay cam gioi)
TN KNOA NOC: ...

NEAY: e

A. Anh/chi vui 1ong dién day di thong tin theo cic ndi dung nhu sau

Trwdce khoa hoc nay, anh/chi: Co Khong Khac

a) Co tham gia khoa hoc nao c6 noi dung
v€ gidi, binh dang gidi trong 12 thang
gan day khong?

b) Co tham gia khoa hoc nao ¢6 noi dung
v€ gidi, binh dang gidi trong cong tac
HGCS trong 12 thang gan day khong?

\
A

c) Da ting nghe nod1 vé “Hoa gidi co s& co
nhay cam gidi”?

d) Biét dugc cac van dé gioi trong hoa giai
co s0?

e) Co duoc hudng dan thuc hanh hoa giai
co s& cO nhay cam gidi trong cac vu
viéc dugc hoa giai khong?
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B. Xin hiy cho biét y kién ciia anh/chi vé cac nhan dinh sau. Panh dau X vao cft
phu hgp

Co Khong Khac

1. Gidi va gidi tinh 1a hai ndi dung hoan
toan khac nhau.

2. Nam gidi va nit gidi c6 vai tro khac
nhau trong xa hoi do d6 cong strc dong
g6p trong gia dinh la khac nhau.

3. Phunit va nam gi61 déu c6 thé tro thanh
hoa gidi vién & co sd.

4. Cac bén trong mau thuan thuong tin
tudng vao hoa giai vién nam hon hoa
giai vién nir.

5. Khi tlen hanh hoa giai ¢ co s¢, hoa giai
vién can phal can nhic dén quyén loi
cua phu nir va tré em.

C. Mong dgi cua anh/chi ¢ khoa hoc nay?

Cam on chia sé cua anh/chi!
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BAI PANH GIA SAU TAP HUAN
(Tdp hudn lan 2 danh cho Hoa gidi vién tham gia khéa hoc

Hoa gidi o co so co nhay cam gioi)
TN KO NOC: ...

NZAY: oo

A. Xin hiy cho biét y kién ciia anh/chi vé cac nhéin dinh sau

Khong Khéng

Sau khoa hoc nay, anh/chi: Pong y ddng ¥ chéc chin

a) Biét dugc su khac biét gira gidi va gidi
tinh.

b) Biét duoc tam quan trong cua hoa giai
O co sO cO nhay cam gioi.

¢) Van dung duogc cac ky nang dé tién
hanh hoa giai & co s& c6 nhay cam gidi.

d) Ty tin tién hanh hoa gidi & co s& co
nhay cam gidi.

B. Xin hiy cho biét y kién ciia anh/chi vé cac nhin dinh sau. Panh dau X vao cft
phu heop

Khong Khong co

Bongy dong y y kien

1. Khoa hoc nay thuc su bo ich cho hoa
giai vién & co so.

2. NoO1 dung cua khoéa hoc phu hop véi
muc ti€u cua khoa hoc.

3. Tai li€u cua khéa hoc don gian, dé hicu.

4. Nén tién hanh khoa hoc nay cho tat ca
cac hoa gidi vién ¢ co sd.
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C. Anh/chi c6 gép y gi vé ndi dung, chwong trinh, phwong phap tip huin ciaa
khoa hgc nay?

Cam on chia sé cua anh/chi!
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